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ECAT Information: 
Overview of Z-scores  
 

The Main, Anticoagulation and Screen survey reports include a page where an overview is given of the Z-

scores obtained for the different parameters included in the survey. See example below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Recently it was revealed that for the different categories (Satisfactory; Need attention; Unsatisfactory) the 

Z-scores are not correctly indicated in the legend above the overview table. More specifically, the border 

between “Need attention” and “Unsatisfactory” is not correctly indicated. In the current legend the category 

“Need attention” includes the value of -3 or 3. However, the value -3 or 3 should be included in the category 

“Unsatisfactory”. 

So, the correct legend should be: 

 

In the Survey Manual 2020, page 23, the categories are correctly indicated: 

If you have included the wrong Z-score category borders in your own procedures for the evaluation of the 

ECAT external quality assessment results we kindly ask you to modify your procedures according to the 

information provided above. 


